
Clinic Policy - (NO exceptions)  

1/ If you have any symptoms, sore throat, cough, headache, runny nose, fever/chills,  

vomiting/diarrhea, allergies/hay fever, undiagnosed rash, or are generally feeling 

unwell.  

Please cancel and re-schedule your appointment. A cancellation fee will be incurred if not 

adhered to.  

2/ If you have a surgical mask please bring it with you, a surgical mask can be provided by the 

clinic for $2. NO cloth Masks Accepted  

3/ There are NO bathroom facilities available.  

4/ Please wait in your car for your appointment time.   

5/ Only 1 person is to be in the clinic at any time with the therapist.  

6/ Patients need to be able to walk unassisted into and out of the clinic and get on and off the bed 

without assistance.  

7/ Before entering apply your mask, come in and use the hand sanitiser, and wait to be attended 

to. 

8/ Any open wounds must be fully covered. 

9/  All appointments must be fully paid before leaving the premises. 
 


